SST Automation Technical Note

Install SST Software under Norton Data Protector

Install SST Software under Norton Data Protector

Please follow the instructions below to install SST software in the case a Norton antivirus

software is installed on your PC.

After launching the SST-XXX-CFG configuration software for installation, Norton antivirus will

prompt the following error message:

. . . — O X
Security History - Advanced Details [
Alert Summary
Severity  Activity Date & Time Status Recommended Action
. Data Protector blocked a suspicious action by 5/12/2021 . ) .
[ ]
High SST-BM-CFG V1.4.2.1.exe 5-58:38 PM Action Blocked No Action Required
Advanced Details Actions
Status Action Blocked
Program Path CA\Support_Resoure\GT200-BM-2RS_V14\Software Exclude Process
9 \SST-BM-CFG_V1.4.2\55T-BM-CFG V1.4.2.1.exe : .
File Insight
Program Name SST-BM-CFG V1.4.2.1.exe
Date & Time 5/12/2021 5:58:38 PM

Risk Management
Suspicious process attempted to lock a file protected

Action Obsesied by Data Protector

More Information

ow does Data Protector work?

Target Ch\Windows\Installer\805dc3.msi T
Leave Feedback

v NortonLifeLock Security History Close

This happens due to Norton AntiVirus’s new “Data Protector” feature. Data Protector alerts and

blocks applications from deleting or changing files.

To address this issue, carefully perform the following steps:

1. Click on the “View Details” link in the error message box (typically located in the bottom
right hand corner).

2. Click the “Exclude Process” button to exclude the SST-XXX-CFG.exe software.

3. Try installing the SST-XXX-CFG.exe configuration software again.

4. If the error message still appears, temporarily turn off the protection features of Norton
antivirus on your PC. After the installation is successful, you can resume the protection of

Norton antivirus.
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